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ROCKAUTO.COM

RockAuto was founded in 1999 and based in Madison, Wisconsin.
Automotive parts site for professionals, consumers and hobbyists.
GOAL

“liberate information hidden behind the auto parts store counter”

Introduction
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Promotions

ALL THE PARTS YOUR CAR WILL EVER NEED

Rebates

Show Prices In _US Dotars (5)

Resources

* Manufacturers

* Warranties

. g Rg & Links
Repair Index M

\

A
!c MO0DO" J
SECURED

Traditional HTML Catalk

Mobile Site

RockAuto.co.uk

©1999-2014
tradema:

AuTO PARYSSPﬂzEOHmm Rloasoclol use the Search box below to find parts which fit your vehicle. * Add pal
Do Wi dos NGEE your oounlry nnd ponal oode 1o see lhlpplng costs. * Switch belwsen calaiog and shopping cart anytime using !abs below. * Hold mouse over
Parts Storo__Part Brand__Price X :
o 1055 || i) PartNumber Search  Motorcycle Marine  Tools & Universal Parts  Cart T, B
NAPA APA $111.60
OReilly Dorman $112.99 | [year make mode! part
Mva("::gmar Pvi:i?ar::;‘ muszzo?:)z‘ = = CE 0 00 @<19%4 D
EeRiaaus
AC E
Shopping A  ACURA
7%y 2} ® ALFA ROMEO
* Bolicies @ ALLARD
" [ ALLSTATE
[@-ALPINE
@-ALVIS

- AM GENERAL
= AMERICAN AUSTIN

=-1935
= "["ED’T'%" L] What's New at RockAuto
e er Differential Lockers Power Stop Brake Kit Rebate
£ Wheel B¢ ARTAN

& H €55 Finers se for Me to Minimize Cost [
19 Price

NATIONAL Part # 05185 ( $5.95

Front Outer *

NATIONAL Part # 07098 [[E0
Front Inner

1934

1933

1932

1931

1930

AMERICAN BANTAM
AMERICAN MOTORS
- AMPHICAR

AROLLO

B8
B-8-8-8-8

ALL THE PARTS YOUR CAR WILL EVER NEED are registered trademarks of RockAuto, Manufacturer names and logos in the RockAuto catalog are
reserved.

RockAuto, LLC - Madison, Wisconsin USA. RockAuto name, logo
ks of their respective companios and are used only to identify thair products. Al rights
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® .I % RockAuto Parts Catalog  * 4% RockAuto Current Promot. % K I

C' [ www.rockauto.com/lang/en/promo.html

© 1999-2014 RockAuto, LLC - Madison,
trademarks of their respective companies and

Promotions

Rebates
Show Prices In S Dollars () Update Log In or Create Account (Optional)
Welcome! This is our traditional HTML catalog. Please click here for our Interactive Catalog with more cool features! + Add parts to the o)
cart and then enter your country and postal code to see shipping costs. + Everything is in stock unless marked "Non-stock." Cort
e 35005 | _Fiter By Keyword(s): Apply Filter
NAPA $111.60
il Dorman $112.99 | § All Vehicles > Tools & Universal Parts > RockAuto Apparel & Gifts > BockAuto Gift > RockAuto Decal
Dorman $121.99
(Regular Prices as of 10/16/2014) T ) i Price Add to Cart
ROCKAUTO Part # BUMPERDECAL2 More Info 11.5" x 3.75" Bumper Sticker (Ultra Blue on White) @ $0.99 Add Part
pormpernd® ROCKAUTO Part # WINDOWDECAL More Info 5.5" x 2" Static Cling Window Decal (White on Clear Vinyl) $0.99 = Add Part
* Gift Cerificates
* Order Status & Returns .
Language ROCKAUTO Part # BUMPERDECAL More Info 7.5" x 2.5" Bumper Sticker (Ultra Blue on White) @ $0.89 | Add Part
« Esparol =
« Deutsch e |
- Deancale ROCKAUTO Part # DECALCOMBO3 More Info Bumper Sticker (11.5" x 3.75") & Bumper Sticker (7.5" x 2.5") 2 $1.50 | Add Part
Company Info e
* Newsletter (EEE) ﬁ
* About Us ROCKAUTO Part # DECALCOMBO2 More Info Bumper Sticker (11.5" x 3.75") & Window Decal (5.5" x 2") $1.50  Add Part
* Careers
Resources
ROCKAUTO Part # DECALCOMBO More Info Bumper Sticker (7.5" x 2.5") & Window Decal (5.5" x 2) $1.50 | Add Part
* Manufacturers m
* Warranties =
* Owner Clubs & Links
* Repair Index
f \
[ I COMODO" J
| SECURED
Traditional HTML Catal
Mobile Site
RockAuto co.uk
‘Wisconsin USA.

RockAuto name, logo and ALL THE PARTS YOUR CAR WILL EVER NEED are registered trademarks of RockAuto, LLC. Manufaciurer names and logos in the RockAuto catalog are
used only o identify their products. All rights reserved.
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RockAuto Repair Index What's this €3

Search by Vehicle Description (Year, Make, Model, Engine)

3 CHRYSLER

m Results About www.rockauto.com m

Search by Vehicle Description (Year, Make, Model, Engine)

Find Vehicle & Find Vehicle &
#3 ACURA #_3 ACURA
(3 AMERICAN MOTORS 3 AMERICAN MOTORS
[ AUDI [23 AUDI
[ BMW -3 BMW
[#{_ BRICKLIN -3 BRICKLIN
3 BUICK -3 BUICK
#-3 CADILLAC -3 CADILLAC
(3 CHEVROLET #-3 CHEVROLET

-3 CHRYSLER

@ (3 DAEWOO (3 DAEWOO
@ (3 DAIHATSU (3 DAIHATSU
@ (3 DODGE @ (3 DODGE
3 EAGLE (3 EAGLE

@ [ FIAT @ (2 FIAT

{3 FORD {3 FORD

(3 GEO 03 GEO

3 GMC 3 GMC

@ (3 HONDA @ (3 HONDA
(3 HUMMER @ (3 HUMMER
@ (3 HYUNDAI @ (3 HYUNDAI
(2 INFINITI & (3 INFINITI

Heuristic evaluation - Navigation, screen

layout & data presentation
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ROCKALUTO.COM

ALLTHEPARTS YOUR CAR WILL EVERNEED

History:
ROckAUo, LLC was founded in Madison, Wisconsin in 1999 by the Taylor famiy. Their engineering background, passion for od cars, and desire to liberate information hidden behind the auto
parts store counter led the Taylors to start RockAuto. Over the years, the company and i selection of parts have steadily grown. Milions of parts orders have been successfully delivered to

Company Today:

RockALL0 Ships thousands of auto parts from over 300 except 19 APOIFPO addresses. The RockAuto catalog is updated daly
with mechanical parts ike brake pads and shock absorbers, body parts like bumpers and mirrors, interior rim like door handles and carpets, and major assembies like steering gears, CV axles,
engine long blocks, and complete transmissions. There are no mechanics on staff (RoCKAU0 s a store, not a repair shop) but service manuals are available to help customers learn how to
perform a repair. The RockAuto catalog is expanding constantly. Someday, it may be possidle to build an entire car using parts from ROCKALLO!

Customer Servi
Exceptional customer service through leading edge technology is a top priority at RockAuto. d appear below.
in third p

RockAu(o has been hailed as one of the top 10 companies fc
s by the Online Trust Aliance! Read the USA 1 Today anlcle here.

USATODAY wws seoms wm moey |MGHN meavie  omioN

‘OTA anaysts reviewed the privacy poicies, web
pages and e-mai associated wih companies sted

Unsited States government on the Internet Retaller 500, as well as the Federal

Fedoa Dopoiinsuince | Depost Inswrance Corporaton Top 100 banks, Also
reviewed were th top 50 socil networking and USS.
federal government stes

Ralph Lauren

Twitter best practices,
‘consumer protection and seftregulation. Others who made the OTA honor roll
‘Amazon, Big Fish Games, Bike Bandt, Books-A-Milon, IHerb, JackThreads, Levenger
Co,, LivingSocial, Netfix, Ralph Lauren and Rock Auto.

L

lew our privacy policy
Request a Dun & Bradstreet report on RockAuto, LLC

Click for Review
B8B Rating A+

Contact Information:
RockAuto, LLC

6418 Normandy Lane
Madison, Wi 53719

NOTE: Our operations are highly automated, parts are stocked in multiple locations, and all orders are shipped to customers via common carrier. It is not possible to pick up parts in person. If
you need to retum something, please see Insiructions for Returns and Cores.

To pay by mail, please enter your order online with “Check or Money Order” as the Payment and write the order number on your check (s0 we know which order to process when we receive
your payment)

For help with oniine ordering, please visit our EAQ page.
To check order status, arrange a retur, cancel an order of report a problem with an order, please use our Order Status & Relurns page.

For sometning else, here's how to reach us:
Email: service@rockauto.com

Phone: 1-608-661-1376

Fax: 1-608-819-6350

Toll-Free (North America): 1-866-ROCKAUTO

Office Hours (U.S. Cental Time)
Monday - Thursday 6 a.m. to 10 p.m.
Friday 6 a.m. 109 p.m.

Saturday 7 a.m. 10 6 p.m.
Sunday 8a.m. 104 p.m

©1990-2014 RockAuto, LLG - Madieon, Wisconsin USA. RockAuto name, logo and ALL THE PARTS YOUR CAR WILL EVER NEED aro rogistorod radomarka of RockAuto, LLC. Manufacturer names and 1908 n o RockAuto cataiog 210
tracomarks of that ospacive companias and ara used only to entiy thir products. Al ights raserved.

Heuristic evaluation - Navigation, screen layout & data presentation
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@ Product Lines & Manufacturer Links

ROCKAUTO.COM

Company names below link to general information on manufacturer web sites. Please use our online catalog to find and order parts for your specific vehicle

A-1 CARDONE Caliper, Power Steering Pump, Rack and Pinion Complete Unit, Caliper Bracket, Power Brake Booster [See what we have from A-1 CARDONE]
A-1 CLUTCH COMPANY Clutch Alignment Tool

AAE Rack and Pinion Complete Unit, Power Steering Pump Lage_unauze_nm_[mm_}_ma

ACC Carpet, Floor Mat, Sound Dampening Material, Trunk Floor Covering, Floor Mat Logo [See what we have from ACC] N
ACCUMOST Temperature Gauge, Fuel Level Gauge, Oil Pressure Gauge [See what we have from ACCUMOST]

ACDELCO Spark Plug, Wiper Blade, Oil Filter, Brake Pad, Radiator Upper Hose [See what we have from ACDELCQ]

ACI Blower Motor, Power Window Motor [See what we have from ACI]

ACME AUTO Convertible Top, Headliner, Convertible Top Curtain / Window, Seat Upholstery, Convertible Top Kit [See what we have from ACME AUTQ]
ADVICS Brake Pad, Master Cylinder [See what we have from ADVICS]

AE Exhaust Valve, Belt, Intake Valve, Valve Lifter, Rocker Arm [See what we have from AE]

AIMCO Rotor, Brake Pad, Drum, Wheel Cylinder, Brake Shoe [See what we have from AIMCO]

AIRTEX Fuel Pump, Water Pump, Fuel Pump Strainer, Timing Belt Component Kit, Fuel Pump Tank Seal

AIRTEX / WELLS Distributor Cap, Temperature Sender / Sensor, Distributor Rotor, Ignition Coil, Blower Motor Control Module / Resistor
AISIN Timing Belt Component Kit, Water Pump, Clutch Slave Cylinder, Oil Pump, Clutch Master Cylinder [See what we have from AISIN]
AKEBONO Brake Pad [See what we have from AKEBONO]

ALBANY Brake Pad [See what we have from ALBANY]

ALLIANCE Torque Converter [See what we have from ALLIANCE]

AMERICAN COMPONENTS Wheel Seal, Alternator / Generator Drive End Bearing, Clutch Pilot Bearing, Differential Bearing, Fluid Pump Seal [See what we have from AMERICAN

COMPONENTS]
AMERICAN REMANUFACTURERS INC. Wheel Cylinder, Hydraulic Hose, Drum Brake Hardware Kit, Clutch Slave Cylinder, Clutch Master Cylinder [See what we have from

AMERICAN REMANUFACTURERS INC ]
+ AMS AUTOMOTIVE Lift Support, Clutch Kit, Clutch Master and Slave Cyhnder Assembly, Clutch Master Cylinder, Flywheel [See what we have from AMS AUTOMOTIVE]
« ANCHOR Motor Mount, Transmission Mount, Torque Strut Mount, T ion Mount, Torque Strut Bracket [See what we have from ANCHOR]

Heuristic evaluation - Screen Layout, color, type, & graphics
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ESROLKALTD.COM =1

s R/

Returning Customers (Optional)

If you have ordered from us before, you may enter your Email Address and either your past Order Number or your Zip/Postal Code, then click
“Remember Me" to fill in your address information automatically.

Email Address Order Number ~ Zip/Postal Code
and either or Remember Me
Billing Address Shipping Address
Please enter the address your bank has on file Check Here if Same as Billing Address
Name Name
Address Address
City State City State
Zip/Postal Code Zip/Postal Code
Country United States B Country [ United States 5
Phone Phone
Email a Emal
Part Price Quantity Total

%= 1935 AMERICAN AUSTIN AMERICAN AUSTIN
Brake/Wheel Hub : Wheel Bearing

NATIONAL # 05185
Front Outer (5 1 (59
Subotal $5.95

Shipping: Please Fill in Postal Code to Calculate Sales Tax & Shipping [[{E e on st

Please allow one business day for our warehouse to process your order, plus transit time for selected shipping method, plus any delay shown above for
Inon-stock items or outlying warehouses, before expecting your order to arrive. “Receive by" dates are best estimates considering these factors but are not

guaranteed.
Total $5.95
How Did You Hear About Us?
Payment _Please Seiect Payment Method [ §5.95 Spit Payment? | [
Card # P
Exp. Month 4 Exp. Year 4| Security Code 7]
Al sales subject to our Beturn and Warranty policies
& Continue Shopping

Heuristic evaluation - User guidance




AUTHOR
Chris Bell

PRODUCT UNDER TEST

What's being tested? What are
the business and experience
goals of the product?
rockaulo.com.

A parts website that offers
autormetive, molorcycle, maring &
univarsal products.

GOAL: liberate infarmation hidden
behind the slore counter.

BUSINESS CASE

Why are we doing this test?
What are the benefits? What are
the risks of not testing?

Aedesign homepage navigation &
data presentation.

BENEFITS: improved information

organization, enfanced usability
RISKS: diminished findability.

PROCEDURE

TEST OBJECTIVES

What are the goals of the
t? What specific
will be answered?
What hypotheses will be testad?

GOALS:

- Identity labals for tap lavel
arganizaticainavigation.
-Measure findability of site
contenl

* How does the currentiproposed
site structure/design impact
findability whare usability is the
locus?

Do people understand how to
locate and purchase mechanical
parts an the site?

How quickly is the locate /
purchase process complated?

CONTACT DETAILS
B27luvEgmail.com

PARTICIPANTS

How many participants will be
recruited? What are their key
characteristics?

5.7 participants recruited via email
guestionnaire.

-all must have solicited general
mechanical resources in the past
B moniths.

-mix of men & wormen, mechanical
prolessionals & consumers,

EQUIPMENT

What equipment |s required?
How will you record the data?
-Compuler wilh Internel access.
~Optimal Workshops Card Sort
and Tree Test tools.

-Paper protolype

Optimal Workshop will log and
measure usability issues on task.

TEST TASKS
What are the test tasks?

Lizt the categorias on an
automotive parts websie.

Group content under the
categories listed.

_172/‘\
W | \—"y,
FINAL DATE FOR COMMENTS ROCKAUTO.COM
Movember 11th

RESPONSIBILITIES

Whao is involved in the test and
what are their responsibilities?

Chris Bell (PM, analyst)
Taheera Sabree (recruiler)

LOCATION & DATES

Where and when will the test
take place? When and how will
the results be shared?

Nov 4th online:

Hitlp:ows. iclos/Be1 4whpp

Rasults presented Moy 18th.

What are the main steps in the test procedure?

0-5 min

Open / raview
walcoma &
inglructions

57 min 7-12 min 12-15 min

Answer pre- Sort content under Complete Data analysis
survey categories post-survay

questionnaire questionnaire

Card sort - Test plan

Review/present
resulls
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To uncover how automotive professionals and consumers
from various backgrounds and roles expected to see content

organized on a website where usability is the focus.

Card sort - Objective



Unmoderated closed card sort; participants organized 14
phrases into four categories that they believed fit most naturally.
Participants were given an opportunity to provide feedback on
cards they felt did not fit. Participants were required to sort all

the cards which were also randomized for each participant.

Card sort - Method
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Frequency Willingness
of purchase to attempt

Gender

female 2 20-29 1 occasionly 3 oil change 4

B male 5 m 30-39 2 B monthly 3 B rotate tires 4
m 40-49 2 B daily 1 B replace wipers 7

m 50-59 1 B replace brakes 3

m 60-69 1 B change lights 5

B tune up 3

Card sort - Participants
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The results matrix shows the number of times that each card was sorted into the corresponding category.

Company Info Language Resources shopping

— ;

Are you rated by the Better Business Bureau

Do you carry parts for other than automabiles

Do you ship overseas

| want to read customer reviews
| would like to join a car club
| would like to work at rock auto

Id like to surprise my husband with some new headlights

I= there a warehouse | can pick up my parls at

My mechanic only reads spanish
What are your warranty policies

What is the return policy

What is the return/refund policy

What makes and models do you carry

Where are you located

Card sort - Results Matrix
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GCompany Info Language Hesources shopping

Where are you located
| would like to work at rock auto
| want 1o read customer reviegws

14%
29%
29%

Are you rated by the Betler Business Bureau

My mechanic only reads spanish

| would like to join a car club

Iz there a warehouse | can pick up my paris at

What is the return policy

Do you carry parts for other than automobiles

Do you ship overseas

What is the relurm/refund policy

Id like to surprize my husband with some new headlights

Whal makes and models do you carry

What are your warranty policies

Card sort - Popular Placement Matrix
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The Resources heading needs to be made more specific.
Shopping needs to be prominent in the users experience.

The Company Info and Resources categories used like a table of contents.

The inclusion of an expanded persistent navigation panel will ensure users arrive

at their desired destination in an on demand fashion.

Card sort - Findings



difficulty

Recommendations

@ revamped responsiveness @® combine site/catalogue navigation

@ persistent site navigation

@ interactive promotions

@ incorporate icons

@ color/contrast

@ prevalent “call to action”
@ text size
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