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RockAuto was founded in 1999 and based in Madison, Wisconsin. 

Automotive parts site for professionals, consumers and hobbyists.

GOAL

“liberate information hidden behind the auto parts store counter” 

Introduction



Approach - Agile



Information Architecture - Current



Home - Current



Company Info - Current



Promotions - Current



Manufacturers - Current



Fact finding



Heuristic evaluation



Heuristic evaluation - Navigation, screen layout & data presentation



Heuristic evaluation - Navigation, screen layout & data presentation



Heuristic evaluation - Navigation, screen layout & data presentation



Heuristic evaluation - Navigation, screen layout & data presentation



Heuristic evaluation - Screen Layout, color, type, & graphics



Heuristic evaluation - User guidance



Card sort - Test plan



Card sort - Objective

To uncover how automotive professionals and consumers 

from various backgrounds and roles expected to see content 

organized on a website where usability is the focus. 



Card sort - Method

Unmoderated closed card sort; participants organized 14 

phrases into four categories that they believed fit most naturally.  

Participants were given an opportunity to provide feedback on 

cards they felt did not fit. Participants were required to sort all 

the cards which were also randomized for each participant. 



Card sort - Participants



Card sort - Results Matrix



Card sort - Popular Placement Matrix



Card sort - Findings

The Resources heading needs to be made more specific.  

Shopping needs to be prominent in the users experience.  

The Company Info and Resources categories used like a table of contents.  

The inclusion of an expanded persistent navigation panel will ensure users arrive 

at their desired destination in an on demand fashion.  



Recommendations



Recommendations - Home page

Current Proposed



Questions


