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Background

The West Philadelphia Tool Library is a community based 
resource center that provides tools and related DIY 
materials to its members.



Description





Persona



Usability testing



Information architecture

Navigation Information architecture

Navigation

First click analysisInformation architecture



Optimal sort



Findings



Findings



Moving forward
Re-word the following headings get involved, tools and workshops 

The about label used like a table of contents

Remove resources as a heading as it is too easily becomes a “catch all”



Treejack



Findings 



Findings 



Findings 



Moving forward
Create pathways from the about page to destinations throughout the site
Change the label for get involved 
Validated the inclusion of quick navigation 



Chalkmark



Findings



Findings



Findings



Findings



Findings



Findings



Moving forward

Create tooltips which will give users clues to what things mean 

Conduct a test for the home page as it relates to a registered user

Move payments to the main and quick navigation panels



Emotional assessment

www.tagul.com



Emotional assessment

8 participants

20 words positive and negative

Choose words that correspond with the image presented





Participants comments

“That actually looks like fun.”

“That makes me want to fix something.”

“They make it look so easy.”

“What a relaxing picture.”

“It seems like they know what they’re doing.”



Moderated session



Prototype

www.axure.com

http://mujqnb.axshare.com

http://www.axure.com
http://www.axure.com
http://mujqnb.axshare.com/
http://mujqnb.axshare.com/


Participant

New homeowner in the Philadelphia area
Experienced web user



First impressions

Landing page - “picture is cool”, “I like the imagery”
The calendar caught my eye
I’m surprised to see events

I want to dig deeper, I’m drawn to the Tools tab



Findings

BEST
The look and feel of the site

Quick navigation on right

Least
Information organization

Unable to find things I need to find



Findings

Things to change
Information organization

No missing or unnecessary  elements

Rated 4 somewhat easy to use



Moving forward

Re-examine the information architecture
Consider changes to the top level labels
Design and test registered user pages
Design and test administrator pages



Questions/comments


